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ENQUIRY
PROCESS

W H A T ' S  N E X T ?

Pro j e c t  Co n f i r ma t i o n  &
S c h e du l i n g

E nqu i ry  Subm i t t e d
Your enquiry has been received by our office
(thank you!!)  & prel iminary information of
your project has been collected.  

Job  c r ea t i o n  o n  ou r  CRM 
Fu r t h e r  I n f o

Gareth Felton
Director

Haydn Boon
General Manager

Haydn commenced in the electr ical
f ield in 2010,  and has acquired
qual if icat ions in communications,  data
and solar f ields.   Haydn brings strong
technical  knowledge of electr ical  and
automation systems and team
management ski l ls .   Haydn has an
exceptional  eye for detai l  and has a
passion for creating a safe and learning
environment for upcoming staff .   

Your project has been entered into our
project management database in preparation
of our quoting and design team to actionOur Director or General  Manager wil l  make

contact with you to discuss your project
specif ications further.   Addit ional
communication with our Head of Integration
may occur if  there are smart elements
specif ied in your project .   Further information
may be acquired at this stage for design and
proposal  purposes.

De s i g n  P ropo sa l  Comp l e t e d

R e v i ew
We are a local  small  business operating for
over 14 years,  most of our continual success
comes from postive referral  work.  As we now
operate in an online world,  we would be
thri l led for you to leave us a 5x star google
review detai l ing our exceptional  service  

02 999 777 00

45 x 5 STAR GOOGLE REVIEWS

admin@greenelec.com.au

Start ing in the electr ical  f ield in 2008,
Gareth has acquired qual if icat ions in
the electr ical ,  automation,  solar and
storage f ields.   He str ives for an
engaged and posit ive cl ient experience
where solutions are col lect ively
designed and the cl ient feels
empowered in the design process.  
 Gareth has a passion seeing his staff
thrive in their  roles.  

Our design team wil l  complete a ful l  home
electrical  proposal  for your unique project ,
including specifying prel iminary product
options and a robust budget analysis .    Our
Director or General  Manager wil l  make
contact with you to discuss your proposal .  

Following accepting your proposal ,  a deposit
invoice wil l  be sent to you.   This secures your
project in our system and enables the
commencement of products to be purchased.   
Our General  Manager wil l  l ia ise with you
regarding scheduling and instal lation
purposes.

Pro j e c t  Manag em e n t
Our General  Manager and our site manager
wil l  together conduct ful l  project
management of the service del ivery.   Further
management wil l  include logist ical
management of products and materials
specif ied in the design documentation.  

Prog ramm i ng
Our General  Manager and site manager
manage al l  programming and commissioning
requirements for the relevant electrical
systems instal led in your project .   

Our design team wil l  develop as-built
documentation as required and in accordance
to the bui lding code.  Our team also provide a
ful l  handover manual for you outl ining your
system, passwords,  operational  requirements
and warranty information.  

Docume n ta t i o n  

Wa l k- t h r ough
Our General  Manager or site manger wil l
conduct a ful l  walk through demonstrating
and providing cl ient training in how you
operate the electrical  components in your
home.  You wil l  be shown how to read,
understand and use your electrical  systems in
the most eff icient way.   This is  a great phase
for lots-of-questions! A f t e r ca r e

Our General  Manager wil l  provide you with an
option of our electrical  aftercare package.  
 Our aftercare service are t iered with
reference to depth of service and includes
preventative monitoring and system health
checks.  

Use  &  E n j oy!
We thank you for trusting us in the design and
instal lation of the electrical  components of
your home.   This is  the part you've been
waiting for,  and the best part ,  when you can
use and enjoy!  We are a local  small  business
that aims to have a continued relationship
with our customers,  so if  there is  a question
or query about your system, please feel  free
to contact us.


