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We will hold initial consultations with the client and design team to gain an understanding of what they want
to achieve. This takes into consideration the different product sets available, budget analysis, understanding
of home technology trends and our best practice recommendations.

We will implement the discussed scope items into a set of preliminary drawings & schedules for the client to
review and comment on. We aim to keep this as simple and understandable as possible.  With this comes a
preliminary cost proposal of each of the subsystems with a range of options for other systems or quality
upgrades. We will continue to review and revise the design until the client is satisfied with the design and
systems proposal.

The complete plans, schedules and equipment proposal will then be issued “For Tender” to prospective
electrical contractors for pricing. Because we will have detailed every aspect of the electrical requirements,
the client can be assured they are receiving comparable prices from the tendering parties.  Following the
Tender issue, we will accommodate any further changes required to issue the “For Construction”
documentation ready for implementation.

Once the contracts have been awarded we will then work with the full project team to execute the systems
as specified. This includes regular site meetings to project manage the electrical team and fine-tune any
changes or developments with the builder and design team. This involves systematic cable checks during
rough-in to ensure all cabling has been completed to the required specifications.  We will then install and
implement all of the required systems as proposed and program the systems ready for client occupancy. This
includes multiple training sessions and fine-tuning with the client to make sure the systems are working for
them and their lifestyle.

Upon completion of any necessary programming changes and final handover, we will issue an updated set of
the designs and schedules along with all networking and programming files as a set of “As-Built”
documentation.  We also offer all our clients an Aftercare service suitable for their project. This will provide
them with the confidence that their systems are going to remain current and that they always have someone
ready to help if they experience any smart home-related problems.  One of the invaluable elements of our
aftercare offering is the provision of preventive monitoring, which enables remote resolution of most
problems, without needing to disturb the client.


